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MpeancnoBue aBTOPOB K PYCCKOMY U3JaHMIO

HMckyccTBEHHBIN NHTEUIEKT GOJIbIE He (PyTYPUCTUYECKOE TTOHSTHE,
OH Y€ Cpeul Hac. ITO POOOTHI HA CKJIAJIAX U B IIPOU3BOJICTBE, MH-
TeJJIEKTyaIbHbIE AJITOPUTMBI B IIPUJIOKEHUAX JIJISI KapIIepUHTa, pe-
KJIAMHBIE COOOIEHNS B COLICETAX U OE30MACHOCTH Ha MHOTOJIIO{HBIX
KOHI[EpTaX. YUNThIBAS AMHAMUYHBIN porecc udposusanuu B Poc-
CHU, BAXHO NPUMEHATH NEPEIOBOI OIBIT U JBUTAThCS BIEPEN, YTO-
Obl HABEPCTATh YIYIIEHHOE U YCIIENHO KOHKYPUPOBATD.

B xnure Mpl XOTeau MOKa3aThb, YTO OCHOBHAS UJE€s CMEHBI IIa-
PaJUrMbl ICKYCCTBEHHOTO MHTEJUIEKTA 3aKI04aeTcsa B TpaHcpop-
MaIluU yIpaBJeHUs IepCOHANIOM U OGU3HECTIPOLeCCaMy KOMITAaHUH,
CBS3AHHBIMU KaK C ”HHOBAIIUSAMM, TAK U C IOBCETHEBHBIM OOCTYKH-
BaHUEM KJINEHTOB MJIHU C HPOU3BOAUTEIBHOCTBIO KAXKAOTO COTPYA-
HHKA, a TaKXKe MPOJEMOHCTPUPOBATh, KAKOE BIMSIHHUE 3TO OKA3bI-
BAaeT Ha OOIIECTBO U 9KOHOMUKY B 11esioM. o Mepe Toro kax moju
U «yMHbIE» MAIIUHBI TECHEE B3aUMOJEHUCTBYIOT APYT C APYroM, pa-
©0oYMe IPOIECChl CTAHOBATCSA 60JI€e THOKUMU U AJaITHBHLIMH, OT-
KpbIBasg BO3MOKHOCTH Uil U3MEeHEeHU. B aTom B3aumogeiicTBuM
MCKYCCTBEHHBII HHTEJUIEKT CTAHOBUTCS TaK HA3bIBA€MOI HEJIOCTAI0-
meit cepeannoit (the missing middle), Mensasa npuHIUIEI PabOTHI
KOMITAaHU.

I'rybokne mccieoBaHUSA 1 MHOTOUMCJIEHHDIE TIPUMEPDI IPHMe-

HEHUI MCKYCCTBEHHOT'O MHTEJJICKTA IIOKA3bIBAIOT, KaK KOMIIAHNH
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Yenosek + MaWUHA

VICTIOJTb3YIOT HOBBIE BO3MOKHOCTH, YTOOBI COBEPIIUTD TEXHOIOTHYE-
CKMIi TPOPBIB C TIOMOIIBIO NHHOBAIUI U IOJYYUTH OIYTUMBIH pe-
3ys1bTaT. MBI BKJIIOUYUIN B KHUTY «PYKOBOJICTBO JUISI IMAEPA» C IATBIO
OCHOBHBIMHU ITPUHIUIIAMHU, KOTOPbIE IOMOTYT KOMITAHHUSM HCIIOJIb30-
BaTh BECh NOTEHIMAJI U HPEUMYIIECTBA UCKYCCTBEHHOTO MHTEJUIEK-
Ta IS JUHAMUAYHOTO Pa3BUTHSA OU3HECA B YCIOBHAX IU(PPOBOI 9KO-
HOMUKHU.

KHnra onmcpIBaeT mecTh CMEIMAHHBIX BUJOB A€ATEIBHOCTHU Ue-
JIOBEKA U MAIIMHBI, KOTOPbIE HEOOXOAMMO Pa3BUBATh KOMIAHHIM.
B cBA31 ¢ GBICTPBIM Pa3BUTHEM TEXHOJIOTHH NCKYCCTBEHHOTO HHTEI-
JIEKTa ¥ MUPOKUM IPUMEHEHHEM TIPIIOKEHUI Ha €ro OCHOBE Ou3-
HECY YacTO 33/1aI0T BOIPOCHI U3 CEPUH «MHOTO JIU JIOAEH JTUIUTCS
PaboThI 13-3a UCKYCCTBEHHOTO nHTELIeKTa». OtBeT: «Her». Mckyc-
CTBEHHBII MHTEJIJIEKT OKAKET BIUSHIE HE HA KOJMYECTBO pabodnx
MECT, a, CKOpee, Ha UX CYTb.

IlepBoe MacmTabHOE COTPYAHUYECTBO JIOAEH U MAIIMH B UCTO-
pun Havasnoch, korga leapu @opp 3anycTua cBoo c60pOUHYIO -
HMIO aBTOMOOWUJIEH. PaGoune BBINONHAIM BCE 3TAIBl IPOU3BOJ-
CTBEHHOTO IPOIeCCa, MOCIeBas 3a TEMIIOM M CKOPOCTBIO KOHBelepa.
B 1990 rogax mupokoe pacnpocTpaHeHHe KOMIBIOTEPOB MO3BO-
JIJIO JIIOZAM aBTOMAaTU3UPOBaTh nponecchl. Ceituac Grarogaps uc-
KYCCTBEHHOMY MHTEJIEKTY JIOAY OCBOOOKIAOTCA OT PYyTHHHBIX
OIepanuil ¥ MOTYT COCPEJOTOUNTBCA Ha 60JIee CIOKHBIX 3a/auax,
TPEGYIOMIX TBOPYECKOT0 MOAXO0/A U 3MIaTul. Kak ofHaK b cKa3a
[OBanb Hoit Xapapu, aBrop kHuru «Sapiens. Kparkas ucropus ge-
JIOBEYECTBA», AITOPUTMBI I GHOTEXHOJOTUHU 0becreyar BTOPYIO KO-
THUTUBHYIO PEBOJIOIMIO, KOTOPas MPEBPATUT YEJTOBEKA PA3yMHOTO
(Homo Sapiens) B genoBeka 6oxectsennoro (Homo Deus). MbI cun-
TAeM, YTO CUJIA HICKYCCTBEHHOT'O MHTEIEKTA 3aKII09AeTCSA HE CTOJIb-

KO B TOM, YTOOBI BBITTOTHATH Ty K€ pa60Ty 6bICTpC€, CKOJIbKO B TOM,
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MpeancnoBme aBTOPOB K PyCCKOMY U3AAHNIO

9TOOBI CYIECTBEHHO PACHIMPUTH BO3MOKHOCTH JIOAEH U obecre-
YUTD HIPPOBYIO SBOJIIOIHIO BCETO OOIIECTBA.

Bonpoc He B BbIOOpE «4€TOBEK NN MAIINHA» — 3TO JEUTMOTHUB
Bcel kHuru. Ckopee, BaKHO IOHSATD, B UM XOPOII MCKYCCTBEHHBIH
MHTEJIEKT U I7le HeoOXOJANMO yYacTHEe YeJOBEKa, YTOOBI MAKCH-
MaJIbHO HCIIOJb30BATh CUJIbHBIE CTOPOHBI KaK 4YeJOBEKA, TaK U UC-
KYCCTBEHHOTO HHTeJIeKTa. M, mpexsje Bcero, :U3HEHHO BAXKHO
JOOUTBCS TOTO, YTOOBI MAIMNHBI NOAAEp:KUBAIH Jofeil. Co3naHue
U Pa3BUTHE MCKYCCTBEHHOI'O MHTEUIEKTA MO3BOJIAET 3HAYUTEILHO
HOBBICUTD 3(PPEKTUBHOCTD IPOIIECCOB.

TengeHnuy u npuBeeHHBIC B KHUTE IIPUMEPBI OYAyT GIN3KU
U NIOHATHBI POCCUICKOMY uuTaTesio. Passurue TexHomoruii uckyc-
CTBEHHOT'O MHTEJJIEKTA U MAIIUHHOTO OOy4eHNUs BXOAUT B IIPOTpaM-
MbI «HannonarpHas TeXHOIOrMYeCKas MHUIMATUBa» U «[lndposas
SKOHOMHKA». B IleHTpe BHUMAHUS rOCYAapPCTBA — IPIMEHEHNE UCKYC-
CTBEHHOTO MHTEJUIEKTA U MAIIMHHOTO OOy4eHUs A1 pOOOTU3ANN
IPOIECCOB, YIYYNIEHNs KadeCTBa yCIyT, 00pa3oBaHus, 6€30IaCHOCTH,
HOMCK HOBBIX cpep npumenenns. Ocoboe BHUMaHUE Y/EJEHO TEXHO-
JIOTHSIM, CHOJIb3YEMBIM JUUISl OLIEHKU KJIHEHTOB, OTPAKEHUS oIepa-
1M1 ¥ OTIPEEIEHNS] TOTO, KaK MOTYT OBITH MCIOIb30BAHBI AJITOPUTMBI
JUIS1 ONTUMH3AIIUU IIPOU3BOJICTBA U COKPAIEHH I BPEMEHU ITPOCTOS.

[TosiBsIeTCA MHOTO CTAPTAIOB, PAa3BUBAIOIUX TEXHOJIOTUH C UC-
I0JIb30BAHNEM HCKYCCTBEHHOTO MHTEJUIEKTA JJISl PENIeHUs IOBCe-

AHeBHBIX 3aj1a4. Cpey Hanboee N3BECTHDIX:

— NtechLab ¢ texnonoruei pacrosnasanus jun FindFace, xo-
TOpast ¢ BePOSITHOCTBIO 70% MOXKeT HAiTH Apy3eil B COlUaIb-
HOM ceTu;

— VisionLabs ¢ pemennem na 6a3e KOMIBIOTEPHOTO 3pEHUS JUIs

OGAHKOB U PO3HNYIHBIX CeTCfI;
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Yenosek + MaWWUHA

— Luka ¢ pemenusMu, UCIOAB3YIONIMU KOMOMHAIUIO GOTOB
M UCKYCCTBEHHOT'O MHTEJIEKTA JIJIS TIOMCKA ¥ IEPCOHAIN3A-
IIUH IPEJI0KEHUH 1 PECTOPAHOB U MHAYCTPUU pa3BJe-
YeHU;

— Prisma ¢ npunoxenuem ana 06paboTkn dororpaduii B pas-
HBIX CTHJISIX C TIOMOIIBIO CaMOOOYYAIONINXCSl HEHPOCETEBBIX

AJTOPUTMOB.

MpI yBepeHBI, 4TO 3Ta KHUTA OYAET HOJIE€3HOH U BJOXHOBJISIO-

ey JIs:

— HMHHOBAIIOHHO MBICJIAIIX POCCUHCKUX HPEIIPHHIMATENeH
¥ PyKOBOAUTEJICH, KOTOPBIE PEAIH3YIOT II(POBYIO TPAaHCPOP-
MAaIMIO U CTPEMATC MAKCHMAJILHO HCII0Ib30BATh HAOPAHHYIO
AKCIIOHEHIINAIBHYIO KPUBYIO PA3BUTUS HCKYCCTBEHHOT'O HMH-
TeJUIEKTA JUIS YAYUIIeHUs )KU3HI B MUPeE B CJIEAyIOLIee Jecs-
TUJIETHE;

— HAYYHBIX MHCTUTYTOB, TEXHOJOTMYECKUX CTAPTAIOB U KO-
MaHJ[, YTOOBI IIOHATD, YTO BaJKHO IIPH Pa3pabOTKe aJrOpHT-
MOB HCKYCCTBEHHOT'O HHTEJLIEKTA, YTOGBI OHI COOTBETCTBOBA-
JI IPUHIUIIAM HPO3PAYHOCTU U OTBETCTBEHHOCTH;

— 00pa30BaTEIbHBIX YIPEKICHUNA U KYPCOB MEPEIOATOTOBKY,
KOTOpbIe (POPMUPYIOT y4eGHbIE IPOrPAMMBI 10 CIIEIINAIN3a-
IIMSIM U HABBIKAM OyIyIIero;

— MHOTHX JIPYTUX, KTO YBEPEH, YTO HCKYCCTBEHHBII HHTEJIIEKT
ABJISETCA HEOTHEMJIEMOH YaCThIO HAIIEIO MUPA U IO3BOJS-
€T MEePEOCMBICIHUTD, KAK €r0 MOXKHO YIy4IIUTh Ha 6Jaro de-
JIOBEKA, 4TO 3TO U €CTh «HEJOCTAIONEe 3BEHO» U CTOJb He-

0OXOZIMMBII KOMIIOHEHT /ISl yCIIeXa B HOBOH 3IIOXe — 3I0Xe
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MpeancnoBme aBTOPOB K PyCCKOMY U3AAHWNIO

HCKYCCTBEHHOI'O MHTEJIJIEKTA C €TI0 0COOBIMU BO3MOKHOCTSIMU

AJId BOCIIPUATH A, IIOHUMaHUS U 6bICTpOFO dHaJ/n3a.

HacrnaxpaiiTech ureHneM, 1eTUTECh CBOUMHU B3IVISIaMU, MbBICJISI-
MU, UJeSIMUA U MEUTaMU B HAIIEM JUaJIOTe O TOM, KaK HCII0Jb30BaTh
IPENMYIIECTBA NHTETPUPOBAHHBIX KOMaH/|, B KOTOPBIX JIOIH U Ma-
ITMHBI IOTIOJHSIOT, 00YYalOT U ITOAAE PAKUBAIOT IPYT PyTa, JeIas pas-

HbIE BEIY I10-PA3HOMY, IIEPEOCMBIC/IASA OU3HEC U OTPACIH.

Hox Jloapmu u [orcetime Yuacon,
asmopul knueu «Henosex + mamuna»,
CREYUANBHO A PYCCKO20 UAHUA
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Tom, xmo cnocoben 8oo6pasums 6ce wmo y200no,
Cnocoben co30amv HeaoIMONCHOE.
Aan Teropusr

«HOH’MMCMUM), 6 Mupe NOAHO CYWecms, Komopue HAMHO20 CUABHEE HAC.

Ho ecau snaewn, xax ocedrams 604my, 0a1ek0 MOKCHO 3aUMU».
Hwuin Crusencon. Jlasuna
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BeepeHue

Hawa ponb B 3n0Xy
NCKYCCTBEHHOr0 MHTENIEKTA

Ha oxgHoM 13 ygacTkos nnpoussojctseHHoro rexa BMW B Jlunrosin-
¢unre (I'epmanus) uesoBexk 1 poGOT BMECTE COGUPAIOT TPAHCMUCCHIO.
Pabounii roToBUT KOpIIyC, @ MEXaHUYECKAsA PyKa, BOCHPHIMYHBAS
K IIPOUCXO/ISIIEMY BOKPYT M OCHAIleHHA s (PYHKIHEH pacIo3HABaAHH S,
IOHUMAET MEXaHU3M BecoM B 5,5 KT. Pabounii mepexoaur k ciejyio-
IIel OIIePaIiy, 2 POOOT AKKYPATHO YCTAHABJIMBAET KOPOOKY IIepead
1 TIOBOPAYMBAETC, YTOOBI B3ATD CJAEAYIONIYIO.

B xpyrom npousBoAcTBEHHOM YYaCTKE 110/ HETPOMKO UT'PAIOIIYIO
necHio Lost on You amepukanckoii nesunbl LP eme oqun Manunyssa-
TOpP IPUKJIEUBAET YEPHBIN YIIJIOTHUTEb I10 IEPUMETPY aBTOMOOMIIb-
HBIX OKOH. Mesxy onepanusaMu pabouuil IIOAXOAUT, YTOOBI IPOTe-
peThb GOPCYHKY, BCTABUTD CTEKJIO U YHECTH TOTOBbIE OKHA, KaK 6yaTO
POGOT U YeJIOBEK HCIOIHSAIOT XOPOIIO IIOCTABICHHBII TaHel] .

brarogaps oTKpBITHAM B 06JaCTH UCKYCCTBEHHOTO MHTEJLIEK-
Ta MBI BCTYIIA€M B 30Xy PaAHKaJbHON TpaHcpopMaIuu 6usHeca.
9TO HOBad 3pa, I/7ie PYHAAMEHTAIbHBIE YIIPABICHYECKUE OAXOABI,
KOTOPBIMH MBI PYKOBOJICTBOBAJIUCH IIPEK/E, MEHAIOTCS €KEeJHEB-
Ho. CHCcTeMBI HA OCHOBE MCKYCCTBEHHOTO MHTEJJIEKTA HE TOJIb-
KO aBTOMATH3UPYIOT MHOTHE IPOIECCh, Aeaas ux 6onee adex-
TUBHBIMM, HO U HO3BOJISIOT YEJOBEKY U MAIIMHE COBEPIIEHHO
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Beepnexue

II0-HOBOMY B3aUMOJEHCcTBOBAaTh. MeHseTCa cama nmpupojaa pabo-
TBI, UTO 3aCTABJIAET HAC UCKATh HOBbIE METOJBI YIIPABIEHUS OHU3-
HECOM U IIEPCOHAIOM.

Jonrue rofpl poGOTLI MPEACTABIAIM COOOI IPOMO3/IKHE YCTPOii-
CTBa, OOBIYHO OT/iEJIEHHBIE OT PAOOTHUKOB-IIOAEH 1 BbIIIOJIHAIONIIE
4eTKO NPONMCAHHYIO 33Jauy — K HPUMEpPY, OHU ONTUMU3UPOBAIM
3arpysKy AeTtajeil Ha mMTaMIoBO4HLIH npecc. [logobuaa pynkus
OblJIa 4aCThIO CTAHAAPTU30BAHHOI'O MPOU3BO/CTBEHHOTO MPOIlECCa,
B paMKaX KOTOPOTO U JIIO/Y BBIIOIHSAIM OfHY U Ty K€ pabOTy 130 JHS
B JIEHb — HATIPUMEP, BBIABJIAIN A€(PEKTDI B A€ TANAX.

CpaBHHTE TPaJUINOHHBIN KOHBEHEP € 3aBOJOM, I7le POOOTHI Ha-
MHOT'O MEHbIIE, MAHEBPEHHEE 1 COCOOHBI paboTaTh 60K 0 HOK C ue-
JIOBEKOM 6JIarofiapst BCTPOEHHBIM CEHCOPAM ¥ CJIOKHBIM aJITOPUT-
MaM MCKYCCTBEHHOIO UHTEJLIEKTa. B oT/Iume OT HepBbIX TOKOIEHUH
IPOMBINJIEHHBIX POOOTOB — TPOMO3JIKUX, HEMHTENIEKTYaIbHbIX
U Jla’Ke ONACHBIX MEXaHM3MOB — HOBOE IIOKOJIEHUE MOXKET PAcIO3Ha-
BAaTh HAXOJAIMECS PAJIOM OOBEKTDI, TOHUMATh IIPOUCXOZSIIEE, Jei-
CTBOBATH U 00y4aThCs 6JAarofapss MAIIMHHOMY OOYYEHHIO H JIPYTHM
TEXHOJIOTUAM UCKYCCTBEHHOTO UHTe/UIeKTa. HbIMu cioBamu, pabo-
4YMii TPOIECC CTAHOBUTCA TUOKUM U a/[aITUBHBIM, TPaUIUOHHbBIE
cOOpOUHbIE TUHUU YCTYNAIOT MECTO KOMAH/IAM «4eJIOBEK + MAIIIHA»,
KOTOpbIE MOKHO IIOCTOSIHHO MEHATb 6€3 OCTAHOBKHU IIPOU3BOJCTBA.
Tenepn, 4TOOBI BBINOIHUTH KACTOMU3UPOBAHHBIN 3aKa3 U aJAlTUPO-
BAThC s K MEHAIOMEMYCS CITPOCY, 6yyT CPOPMUPOBAHBI KOMAH/IBI «de-
7oBeK + MamuHa». K HOBBIM 33/[a4aM OHM IPUCTYIAT Cpasy, 6e3 Heoo-
XOMMOCTH IPOBEPATDH U KOPPEKTUPOBATH BPYUHYIO MIPOLECChHI M
IPOU3BOJCTBEHHDIE STAIBI.

IIporpecc 3aTpoHyax HE TOJBKO HPOU3BOACTBEHHYIO cepy. Cu-
CT€MbI UCKYCCTBEHHOTO MHTEJIJIEKTA MHTETPUPYIOTCS BO BCE OT/EIDI,

OT MapKeTUHTa, IPOJaK 1 o6cay:kuBanus knrueHTos 1o HHMOKP.
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Hawa ponb B 9MN0XY UCKYCCTBEHHOTO UHTENNEKTA

IIpencrasbre: mpoaykToBbIil Au3aiinep 3 Autodesk paspabaTbisa-
€T HOBBI [pOoH. BMecTo TOro 4T06bI MOAM(UIIIPOBATE CYIIECTBYOIITE
KOHIIETITBI C Y9ETOM TaKHUX OTPAaHUYEHHH, KaK BEC ¥ MOI[HOCT JIBUTa-
TeJIS, OH BBOJUT 3TU MAPAMETPBI B IIPOTPaMMy € (PYHKI[AMH HCKYC-
CTBEHHOTO UHTEJUIEKTA. AJITOPUTM F€HEPUPYET OIPOMHOE KOTMIECTBO
JU3ANH-TIPOEKTOB, KOTOPBIX HUKTO HUKOI/A TIPEsk/ie He co3zasast. He-
KOTOpPBIE Yepecuyp IPUIYIUBLI, IPyrue 6osee IPUBBIYHEI, HO BCe 6e3
VICKJIIOYEHUS COOTBETCTBYIOT UCXOMHBIM TpeGoBaHuAM. /lu3aitnep BbI-
OMpaeT TOT BAPHAHT, 6;1arofaps KOTOPOMY €T0 IPOH OYET BBITOJIHO OT-
JINYATBCS OT KOHKYPEHTOB, 1 IOPAOATBIBAET IIPOTOTHII B COOTBETCTBIN

C 3CTECTUYICCKUMMU IPEJACTABICHNUAMU U NHKECHEPHbIMU 3aja9aMH.

0T MEXUHUKN 10 OPraHuku

[ToTennuaabHas CIOCOOHOCTh UCKYCCTBEHHOTO MHTEJJIEKTA TPAHC-
¢opMHpPOBaTh GU3HECTIPOLIECCH GECIPENEIEHTHA, OHAKO OHA CO3/[a-
eT 1 npobeMy, Tpedyiomyo 0co60ro BHUMaHus. B oTHOmeHnun uc-
IOJIb30BAHUSI UCKYCCTBEHHOT'O MHTEJIIEKTA — CUCEM, Pacuupaouux
B03MOJNCHOCTVU UeA08eKA OA200aPSA PACNOIHABAHUIO, OCMBLEACHUIO, DeUCMmBUI0
u 00yuenuro, — KOMIIAHUU ceifyac HaXo#aTcsa Ha nepenytbe. ITo mepe
BHE/[PEHUS MOJOOHBIX CUCTEM — OT MAIIMHHOTO OOY4EHHS IO KOM-
IBIOTEPHOTO 3PEHNUs U ITyOOKOTO 00y4eHUs — OfHI KOMIIAHUU CMO-
T'YT YBEJIMYUTD IPOU3BOAUTEIBHOCTD TPY/A TOJIBKO B KPATKOCPOYHOIT
IEPCIEKTHBE (M CO BpeMEHEM 3TOT 3(h(EKT HUBETNPYETCs), TOT/A KaK
Jpyrue JOCTUTHYT HEOBIBAIBIX BBICOT C TIOMOIIBIO PEBOJIOIIIOHHBIX
MHHOBAILIUH, MEHIOMUX IIpaBuIa UTPpsl. B yeM e npuunHa?

Ona kpoeTrcs B HOHUMaHUHM UCTHHHON MPUPOJDLI BO3AEHCTBUSA

HCKYCCTBEHHOT'O NHTEJJIEKTA. B IpomJIOM PYKOBOAUTEIN BHEAPAIN
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MAIIFHBI, YTOOBI ABTOMATU3NPOBATH KOHKPETHBIE OM3HEC-TIPOLIECCHI.
TpagunuonHo 3T0 GBLIN JUHEHHbIE, ITOMATrOBbIE, ITOCJIEA0BATEND-
HbI€, CTAHAAPTU30BaHHbIE, TOBTOPSIONINECS U U3MEPsEMbIE OIepa-
M. 3a MPONIEAIIIE TO/bI UX YAAIOCh ONTUMU3UPOBATH OJAroaps
aHAJIU3Y TPYAO3aTPAT M IHOTPAYEHHOTO BPEMEHH (BCTIOMHUTE KOH-
BeliepbI), OIHAKO CEHYac 3TOT MOAXO] UcUepHa cebsl U KOMIAHIH
BbIKMMAIOT ITOCJIEJHEE U3 aBTOMATU3ALIUN.

ITponomxas uccaenoBaTb MOTEHIMAI TEXHOJIOTUN HCKYCCTBEH-
HOTO MHTEJIJIEKTA, JUJEPBl OTpac/Ieil HayaIu MO-HOBOMY CMOTPETh
Ha OM3HEC-TIPOLECCHI, IPEXKIE BCETO, KaK Ha I'MOKUE U aalITUBHBIE.
OHM 0TKA3aJIMCh OT TPAJUIIMOHHBIX KOHBEHEPOB U NEPENLIN K Hjee
uHTEerpanuu mogei u npoasunyrbix MH-cucrem. Bsanmopeiicteue
4eJJ0BEKA ¥ MAIIMHBI PAAUKAIbHO MEHSAET MHOTHE NPOoLecchl. OnbIT
BMW u Mercedes-Benz y6esxaeT B TOM, 4TO TpaUIIMOHHbBIE COOPOU-
Hbl€ JIMHUU YCTYNAIOT MECTO MHTEIPUPOBAHHBIM KOMaH/[aM COTPYA-
HHKOB, paboTaiomux 60k o 60k ¢ poboTamu. Koman el HOBOro THIA
CIIOCOOHBI Ha X0y YCBAUBATb HOBYIO HH(POPMAIIUIO U aJAITHPOBATD-
sl K OBICTPO MEHSIIOMUMCS PBIHOYHBIM YCIOBUSAM. JTO IO3BOJIAET
KOMITAHHAM NepeocMbleausams GU3HEC-IPOLEeCChI.

Tpetbs BO/HA

K04 K NOHMMaHMIO POJNU MCKYCCTBEHHOIO MHTE/UIEKTA Ceildac
u B OyzymeM — TpaHcopManus ousHec-npoueccos.

PacripocTpaHeHO MHEHME, 9TO CHCTEMBI HA OCHOBE MCKYCCTBEH-
HOTO MHTEJJIEKTa, BKJII0Yas POOOTOTEXHUKY U GOTOB, IIOCTENEHHO
HAYHYT BBITECHATD JIOZEH ¢ PabOYMX MECT, OTPACIb 3d OTPACJIBIO.
BecrmoTHbIE aBTOMOOMIN TPUAYT HAa CMEHY TAKCH, BO3BMYT Ha Ce0s
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KYPbEPCKYIO JOCTABKY U IPy30BbI€ NepeBO3Ku. [l HEKOTOPBIX IPO-
deccuii 3TO BEPHO, OJHAKO HAIIN MCCJIEAOBAHUS ITOKA3BIBAIOT, UTO,
XOT$Sl ICKYCCTBEHHBIH NHTE/UIEKT MOKHO MCIOIb30BATD JUI aBTOMA-
TU3AIUU ONPEJENEHHBIX ITPOIECCOB, TOPa30 GOIbIIEro s¢gexTa
MOXHO JIOCTUYb IIPU JIOTIOJHEHUH U pacuitipenuy 9eJ10BedeCcKuX BO3-
moxHocTell. K mpumepy, npu 06paboTke TpeboBaHMIT U Kaa00 UC-
KYCCTBEHHBIN MHTEJUIEKT HE 3aMEHSET JIOAeH; HAlPOTUB, OH OepeT
Ha ce6s1 OIHOOOPa3Hble PYTUHHBIE AEHCTBUS 110 COOPY JAHHBIX U UX
IpPeIBAPUTEILHOMY AHAIN3Y, BBICBOOOK Al COTPYAHUKAM BPEMSI LIS
pemmenus CI0KHbIX mpobiaeM. 1o cyTn MalmMHLI IEAI0T TO, 9TO UM
YAAETCs JIyUllle BCETO: BBIIONHAIOT HOBTOPAIOMUEC S MOHOTOHHBIE 3a-
Jlauyl ¥ aHAIUBUPYIOT KOJOCCAIbHbIE 0ObEMBI JAHHBIX. A JIOAU 3a-
HUMAIOTCS TEM, YTO OHHU YMEIOT JIy4llle BCETro: paboTalOT C HEOJHO-
3HAYHOU MH(MOPMAIMEH, TPUXOAAT K YMO3AKTIOUEHUAM B CJTOKHBIX
CJyYasgx U OOMAIOTCS C HEJOBOJIBHBIMU KIMEHTAMU. 3apOsK[aiomias-
sl UHTETpaIys 4eJ0BeKa U MAIIMHBI OJI0KU/IA Haualo TaK Ha3blBae-
MO mpemueti 60me OusHec-mpancPopmayuu.

YTOO6bI JIyUIIe TIOHUMATD, KaK CETOIHA OOCTOAT Jie/1a C BHEJPEHH-
€M MCKYCCTBEHHOT'O MHTEJIEKTa, CAeJyeT Pa3odpaThbcs B UCTOPUU
Bornipoca. Ilepsas BorHa TpanchopmManuu npeanogaranta cmandap-
Mmu3ayuio IPoIeccoB. ATy a1oxy oTKpbLI I'enpu Popy, koTopbIil mpe-
BpATUJI IPOU3BOJICTBO ABTOMOGOIIIS B HAOOP T10C.I€/J0BATENIbHBIX OTle-
palyii, ocymecTBasAeMbIX Ha KoHBerepe. Kask/yio onepaiuio MoXHO
OBLIIO U3MEPUTD, ONTUMU3NPOBATh U CTAHJAPTU3UPOBATD, Obecre-
4UB HA 3TON OCHOBE POCT IPOU3BOAUTENLHOCTH TPY/A.

OCHOBHBIM COZiepKaHHEM BTOPOW BOJHBI TpaHChOPMAIIU
Ou3Heca crana asmomamuiayus. ta BoaHa npunuia B 1970-x rogax
u jocTuriaa ceoero nmuka B 1990-e 6iarogapsa peopraHusanyuy 6us-
HEC-TIPOIIECCOB HA OCHOBE OTKPBITUH B 00JacTH MH(OPMAIIUOH-

HBIX TEXHOJOTU: IIEpCOHAJIbHBIC KOMIIBIOTEPDI, O6I_T_II/IpHI>IC 6a3bl
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JIAHHBIX U IIPOrPAMMHOE 00€eCIIeYeHIe, KOTOPOE ABTOMATU3UPOBAJIO
3azaun 6sk-opuca. Takue pureitnepsl, kak Walmart, ocezianu BTo-
PyIo BOJIHY U CTaJi MHPOBBIMHU Jujepamu. HekoTopsie koMmaHuu
CMOTJIM IIOJTHOCTBIO TepecTpouthbes: UPS, k mpuMepy, 13 Kypbepckoit
CJTy2KObI TPEBPATUIIACD B TJIO0ATBHYIO JIOTUCTHYECKYIO KOMIIAHHIO.
TpeTbs BosHA cBsA3aHA ¢ adanmusnsimu 6usnectiporeccamu. Oc-
HOBAHHA{ Ha JIBYX IPEJBIIYIINX, OHA OyeT ropaszio 6osiee MacmTad-
HOU U 3HAYUTE/IbHOU, YeM PEBOJIOLNS KOHBEHEPOB U KOMIIbIOTEPOB,
Y OJIMLIETBOPSIET COOO0M PAIIKAIBHO HOBBIE METO/bI BeICHH S OU3HECA.
Kax MbI moKaskeM B 3TOH KHUTE, JIMJEPbI OTpaceil Tpancopmupy-
IOT CBOM OM3HEC-TIPOIIECCHI, YTOOBI CTATh 601 THOKUMMU 1 OBICTPBIMH,
a TaK’Ke JIETKO aJJATUPOBATHCS K TIOBEJECHUIO, TPEATIOYTEHUAM U 0-
TPEGHOCTSAM CBOUX COTPYAHUKOB B JII0O0I MOMEHT. JTa CIIOCOOHOCTD
K aJIAlTAIIH ONIPAETCA Ha 0OpabOTKY JAHHBIX B PEKHIME PeaTbHO-
rO BpEMEHH (BMECTO 3apaHee 33[aHHOI IIOCIe0BATEIBHOCTH IIIATOB).
XoTs mpomneccsl He CTaHAAPTU30BAHBI U HE YHU(DUIIMPOBAHBI, OHU
JAIOT Topaszio 6osee 3HaYMMBbIe pe3yibrarhl. ITo cyTH, Beaymue KoM-
IIAHUU BBIBOJAT HA PBIHOK IIEPCOHATU3NPOBAHHbIC TPOAYKTHI U YCIy-
ru (B OTJIMYME OT MACCOBOH MTPOAYKIIMN BUEPAITHETO JHS) U IPU 3TOM

006€eCIeYnBAIOT CTAOUIBHOE YBEINUEHIE IPUOBLIN.

[ymaii kak Waze?

YT10O6BI IPOULTIOCTPUPOBATH IIYOOKOE Pa3Juune MEeXJIy CTapbIM
MBIIUIEHIEM U HOBBIM ITOAXOJOM, B3IIgHeM Ha uctopuio GPS-nasu-
ranuu. [lepBble OHTANTH-KAPTHI IPEACTABISAIN OO0 I POBYIO BEp-
cuio 6ymMaxHbIX. Bckope GPS-HaBurarops! naMeHnIM Hal 0JIb30Ba-
TEJILCKUI OIBIT OOPAIEHUS C KAPTAMH: JOCTATOYHO OBLIO YKA3aTh
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MECTO HAa3HAYEHUs, YTOOBI Y3HATH MAPIIPYT, XOTS MPOIECC BCE PaB-
HO ocTaBaics cTaTHuHbIM. Cellyac Takue HaBUTAIMOHHBIE ITPUJIO-
KeHns, kak Waze, NCIIOJIB3YIOT TTOIb30BATEILCKIE JaHHBIE B PEKH-
Me peajibHOIO BPEMEHU — MECTOHAXO0XKIEHUE BOAUTENSA U CKOPOCTb,
a Takxke nHpopmanuio o mpodkax, J[TII, pemoHTHBIX paboTax u apy-
TUX OPENATCTBUAX, KOTOPOI I€NATCA CaMU NOJIb30BaTeNl. Bee aTn
JlAaHHBIE MO3BOJISIOT CHCTEME MOCTPOUTH ONTUMAJIBHBIA MapIIpyT
1 OGHOBJIATD €TO B PEKIME PEATHLHOTO BPEMEHHU, YTOOBI CAKOHOMHUTD
BpeMs B myTu. CTapblil HOAXOA IPEAIIONaral ol(pPOBKY CTATHIHOH
OymMakHOH KapThbl, B To BpeMs kak Waze o6beannun MH-aaroput-
MBI U JAHHBIE B PEKIME PeabHOIO BPEMEHM, YTOOBI CO3/1aTh JKUBYIO
ONTUMU3NPOBAHHYIO KAapTy, KOTOPAs IOMOTAET BOAUTENSM MAKCH-
MaJIbHO OBICTPO 10OPATHCA /IO MyHKTA HasHadeHus. Mcrnonp3osanue
MICKYCCTBEHHOTO UHTEJIEKTA UCKTIOUUTENbHO JJIf aBTOMATU3AIIH
TEKyIIHMX IPoIeccoB HaroMuHaeT nepsbie GPS-HaBuraTopsr, Toraa
KaK COBpEMEHHAs 310X B3aUMOJIEHCTBI A YeI0BEKA U MAIIHBI 60JIb-
nre moxoxa Ha Waze — TpaJiIIUOHHbIE GU3HEC-TIPOLECCHI B HEH MOJI-

HOCTDBIO IIEPEOCMbICJICHDI.

3an0/IHAEM «HELOCTUIOLLYH CEPEAUHY»

K coxanenmo, MaccoBasi KyIbTypa yKe JaBHO ITPOJIBUTAET UJIEI0 IIPO-
TUBOCTOSIHUS Y€JIOBEKA U MAIIMHBI — BCTIOMHUTE TaKUe (PUIbMBI, KaK
«2001: Kocmunueckas opuccesi» 1 Bce cepun «Iepmunaropar. [lpen-
CTaBJEHME 00 YMHBIX MAIIMHAX KaK MOTEHIIMAIbHON YIPO3€e UeJoBe-
94eCTBY UMeEET JIOJTYIO HICTOPUIO U YK€ IMPHUBEJIO K TOMY, 4YTO MHOTHE
PYKOBOAMTEN NPUAEPKHUBAIOTCS CXOKEH TOYKH 3PEHMsS, BOCIPU-
HIMasl MalIMHbI UCKJIIOYUTENbHO KAK BParoB, KOTOPbIE BHITECHAT
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mofeil. TO He TOJIBKO HPUCKOPOHOE 3a0ayXKeHIE, HO U TYOUTE b
Hasl He[aIbHOBUIHOCTD.

IIpaBa mpocTa: MamuHBI HE COOUPAIOTCSA 3aXBAaTBIBATh MUP
M HE MCKJIOYAIOT IIPUCYTCTBHSA YeJOBeKa Ha pabounx MecTax. B co-
BPEMEHHYIO 310Xy TPaHC(hOpMaIuy 6GU3HEC-TIPOIECCOB CUCTEMbI HC-
KYCCTBEHHOT'O MHTEJIJIEKTA HE 3aAMEHSIOT JII0/Iell; HAIPOTHUB, OHU pac-
IMUPAIOT HAIIA BO3MOKHOCTU U COTPYAHUYAIOT C HAMU, IOBBINIAS
IPOU3BOAUTEIBHOCTD U TTO3BOJIASA JOCTUYDL PE3Y/ILTATOB, KOTOPBIE
PaHBIIIE CYUTATICH HEBO3MOKHBIMU.

B 3TO#l KHHTE MBI OKAXK€eM, UTO TPEThs BOJHA CO37laNa KOJIOC-
caJbHOE, IMHAMUYHO Pa3BUBAIONIEECs U Pa3HOOOpa3HOE MPOCTPaH-
CTBO JI/ISI B3AMMOJIEHCTBHS Y€JI0BEKA U MAIIMHBI, IPU3BAHHOTO HA He-
CKOJIbKO HOPSIKOB IIOBBICUTD 3(pPEKTUBHOCTD OGU3HECTIPOIIECCOB. MBI
Ha3bIBAEM 3Ty 00JIACTb HEJOCTAIONIEH CEPEANHON — «HEAOCTAIOME»,
HOTOMY YTO HPaKTUYECKH HUKTO O HEH He TOBOPUT U JIMIIh HEMHOTHE
PaboTaIOT HaJ TEM, YTOOBI 3ATIOJHUTH 3TY JakyHy (puc. 1).

B «HenocTaromeii cepeuHe» 0N paboTAIOT C yMHBIMU MAITHHAMY,
IpUYeM Kask/IbIi y9aCTHUK B3aUMOZICHCTBIS CIIEIMATI3UPYETC S Ha TOM,
9TO JesnaeT Jydme Beero. Jiogu pazpabarsiBaioT, o6ydaior MM -npruro-
KEHHS U YIPaBJIAIOT UMU. Tak genoBex daem 603moocHOCMs TEXHOTIOTH-
SIM BBIIIOJIHATD POJIb TAPTHEPOB. MaIIMHbI B «<HEAOCTAIOMIEH cepeiHe»
HIOMOTAIOT JIOJSIM ITPEB3OITH Ce0sI, HaJe s MX CBEPXCIIOCOOHOCTAMH —
HaIIpUMEP, BO3MOKHOCTBIO 00PabaThIBATh U AHATU3UPOBATH OTPOMHOE
KOJITYECTBO IAHHDIX 13 CAMBIX PA3HBIX ICTOYHUKOB B PEKHIME PEAJTbHO-
ro BpeMeHH. MalHb1 pacuuparom BO3SMOKHOCTU JIIOAEH.

B «Hemocraromeii cepepHe» JTIOAM U MAIIMHBI HE BPAarH, KOHKYpU-
pylomue 3a OfiHy 1 Ty ;e paboTy. HapoTus, oI mapTHEpPBI 1 06pasyioT
CUMOMOTHYECKUI COI03, IIe OIMH MOTUBHUPYET IPYTOro Ha 60J1ee BBICOKHE
JocTIKeHns. B HesjocTatomeit cepeiiHe KOMIIAHUHI MOTYT IEPEOCMbIC-
JUTb CBOM OM3HECTIPOIECCHI M BOCIIOAb30BATHCS MPEUMYIIECTBAMU
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KOMaH/Ibl «4€JIOBEK + MalllHa». BO3MOXKHOCTHI HEAOCTAIOIIEN CePEeIHDI
oTKpbITHI HEe TOMbKO IT-koMmanmam. Tax, Rio Tinto, mo6anbHbIi TOp-
HOZI00BIBAIOMNI KOHIIEPH, CHIOIb3YET UCKYCCTBEHHDIN MHTEIIEKT JUIS
VAQJIEHHOTO YIPaBJIE€HUsI 0OOPYJOBAHIEM — aBTOMATU3HPOBAHHBIMU
Oypamm, SKCKaBaTOpPaMu, Oy/Ib/03epaMu 1 TaK Jlajlee — U3 €IMHOTO IIeH-
Tpa ynpasienus. biaarogaps atomy oneparopaM-miofsaM He IPUXOAUT-
cs 6OJIbIIIE TPYAUTHCS B ONACHBIX yetoBusaX. Komanza anamTrkoB Rio
Tinto MoxeT aHAIN3UPOBATH MHPOPMAIIHIO, TOCTYHAIOMYIO C JATYH-

KOB, YTOOBI YIIPABJIATh TEXHUKOM 3 eKTuBHEe U Ge3omacHee’.

Hepoctatowas cepeanta
g s £
S £ E £| £ & |3 8% ¢S &5 25 253 8 =2
g 58 £ € 2 & 52 28 E 3= 258 228 £ &
= &85| 8| &| &§| 2 |88 |28 | & |88 |85 825 & | &
Nioau W Hapensert nopeit
AONOMHAKT ~ CBEPXCMOCOGHOCTAMM
MOLIMHbI
Bupbl pestenbHocTy, ] Bupbl pestenbHocty,
MELIAHHbIE BUAbI EATENBHOCTH
AOCTYMHbIE TONbKO Abl A AOCTYMHbIE TONbKO
4e/10BeKa M MALLNHbI
yenoBeky MaLUIKHe

Puc. 1. <Henocraomas cepepuna»

O1nuntb nobeauTeneit 0T NPOUrPABLLMNX,
i O Yem 310 KHUra

Kax mbI YK€ OTME€YAJIH, B 3II0XY aJJAIITUBHBIX IIPOLECCOB IIPpaBMJId
YHpaBJICHUA OPraHU3allnIMA MCHAIOTC Ka}KZ[bII;,I JICHDb. HepeOCMbIC'
JInBas 6I/ISHCC'1'[pOI_[CCCbI 1 XapaxkTep BSaI/IMO,ZLCfICTBPIH YE€JIOBEKA
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Y MAIIMHBI, OU3HECITH/IEPBI B CAMBIX PA3HBIX OTPACIAX JOKHBI TPH-
HSTb HOBBIE IIPABHJIA U CJIEOBATH M. BOT IoYeMy MbI HAIIUCAIH 3TY
KHUTY: 9TOOBI JATh JIOAAM, KOTOPBIX 3a00TUT UX OM3HEC, KOMAH/A
U Kapbepa, HeOOXOAMMbIE 3HAHUS JUIs JOCTUKEHHS YCIIeXa B JIIOXY
HCKYCCTBEHHOTO MHTEJIEKTA.

B nepBoii yacTi MbI pacckaxeM O TOH PO, KOTOPYIO UCKYCCTBEH-
HBIF MHTEJIIEKT UTPaeT B Gu3HecTIporeccax cerogns. Haunewm ¢ 3aBog-
CKUX IIEXOB, A 3aTeM IPOMLTIOCTPUPYEM, KaK OPTaHU3AIMN UCIOIb3Y-
IOT HCKYCCTBEHHBIH HHTEJUIEKT B Pa3HBIX oTAeaaX — 63k-0puc, HOKP,
MapKeTHHT 1 Ipofaki. OCHOBHOI BBIBOJ 3TOTO pasfie/Ia: KOMIAHUAM
HE CTOUT PACCUUTBIBATH HA PEATU3AINIO BCEX IIPEUMYIIECTB B3aUMO-
JENCTBIS YeJOoBeKa M MAIIUH, €C/IM OHU He CO3JAJIU JJISl 5TOTO COOT-
BETCTByIOIUX ycaoBuil. [loBTopuM, yTO OpraHusanyu, KOTOpbIe HC-
HOJIb3YIOT MAIIUHBI TOJIBKO /IS 3AMEHBI JIIOJIEl, B UTOT€ IPOUTPAIOT,
B TO BpeMs KaK KOMIIAHUU, CTPEMAIINECS] PACIINPUTD YeJIOBEUECKUE
BO3MOKHOCTH C TIOMOII[BIO MAIIIMH, CTAHYT JUJE€PAMH CBOEH OTPACIIH.

B mepBoii riraBe MbI pacckakeM O TOM, Kak KOMAaH/IbI «JeJIOBEK +
MaIliHa» U3MEHMJIN IPOU3BOACTBO He Toabko B BMW u Mercedes-
Benz, Ho ny apyrux kpynubix npoussopuTteneil. Tak, General Electric
co3/[aeT «IIQPOBbIE ABOMHUKI» CBOUX IIPOAYKTOB — HATIPUMEP, TYP-
OMHHOM JIOIIACTU B PEAKTHBHOM JBUTaTese. BupTyanpHble Moge
HACJIEYIOT CBOMCTBA (PU3NIECKOTO OOBEKTA, YTO MO3BOJISAET MOBBI-
IIATh IPOU3BOAUTEIBHOCTD, a TAKXKE IPOTHO3UPOBATH COOU JI0 TOTO,
KaK OHU IIPOM30H/IYT, YTO B KOPHE MEHAET TEXHUYECKOe 0OCTyKIBa-
HIEe 000PYAOBAHUS.

Bropas rraBa mocssmeHa 63k-oQucy. 31ech TEXHOJIOIMH UCKYC-
CTBEHHOT'O MHTEJJIEKTA HOMOTAIOT (PUILTPOBATh U AHATU3UPOBATD
KOJIOCCAJIbHbIE OTOKM MH(POPMAIlMK U3 CaMbIX Pa3HBIX UCTOUHU-
KOB U aBTOMaTU3UPOBATh OJHOOOPA3HbIE PYTUHHbBIE 3a/ja4M, A TaK-

Ke pacHupAaTb 9€JIOBEYCCKHE BO3ZMOKXHOCTHA U OIIBIT. K IIpuMepy,

38

MounTaTb onncaHme, peueH3nu 1 KynuTb Ha caiite Mda



http://www.mann-ivanov-ferber.ru/books/chelovek-mashina/?utm_source=nkk&utm_campaign=read-chapter&utm_content=chelovek-mashina

Hawa ponb B 9MN0XY UCKYCCTBEHHOTO UHTENNEKTA

KaHaJICKas KOMIAHUsS, OKa3bIBAIOMas (PMHAHCOBBIE M CTPAXOBBIE
ycayru, ucnoabayetT MU-cucrembl pus o6pabOTKM HECTPYKTYpU-
POBAHHBIX (PMHAHCOBBIX JAHHBIX 3 HOBOCTHBIX 3aMETOK, OTYETOB
¥ 3JIEKTPOHHOH IIOYTBI, C TEM YTOOBI BBIPAOOTATh KOHKPETHBIE PEKO-
MEHJIAIIH, IPUYEM €€ MOKHO 00y4nTh U3BJIEKATDh U3 061ero nHgpop-
MaIlMOHHOTO MOTOKA TOJIBKO T€ CBEJEHUS, KOTOPbIE KOPPETUPYIOT
C MHAUBH/IyaIbHBIMU 3aIIPOCAMU KaXKJI0T0 aHATUTUKA.

B TpeTbeii rmaBe MBI MOKakeM, KaK KOMIIAHUU UCHOIb3YIOT UC-
KYCCTBEHHBII MHTEJIJIEKT B HAYYHBIX HCCIEJOBAHUAX U PA3PabOTKAX.
Ha xaxgom arane HUOKP — mabmonenue, popmyruposanue rumo-
Te3bl, IPOBEJECHNE SKCIIEPUMEHTA U aHAIU3 pe3ynbraroB — MH-Tex-
HOJIOTMH CIIOCOBCTBYIOT Goubineil 3pPeKTUBHOCTU U 3HAUUTEILHO
YJAY4IIal0T KOHEYHBIN pe3yjabTar. MOIHBIA IIPOrpaMMHBIA IakeT
GNS Healthcare ¢ areMeHTaM1 MAITMHHOTO OOYIE€HH HAXOHT 3aKO-
HOMEPHOCTHU B MEJUITMHCKUX KAPTaX MAI[IEHTOB U MOKET ABTOMATH-
9YeCKH IeHEePUPOBATDh TUIIOTE3bI HEIIOCPEJICTBEHHO U3 JaHHBIX. Tak,
cucreMe oTpe6oBAIOCh BCETO TPU MECSIA, YTOOLI BOCIPOU3BECTH
PE3Y/ILTAThI IBYXJIETHETO MCCIEJOBAHMU S, B XO/le KOTOPOTO U3YYaJIUCh
OOOYHbIE PEAKIIUH TIPH ITPHEME HECKOJIBKHX JT€KapCTBEHHBIX IIpe-
IapaToB y HOKUJIBIX TAIIMEHTOB o mporpamme Medicare.

B geTBepToii r1aBe MbI pacCMOTPUM OGU3HEC-TIPOIECCHI B MapKe-
THHTE ¥ IPOJlakax, a TAKKE PACCKaKeM, KaKOe OIPOMHOE BJIHMSHHIE
MCKYCCTBEHHBIN MHTEJJIEKT OKa3aJl Ha 3TH cepbl. BupryaibHble mo-
MOII[HIKY HAa OCHOBE HEMPOHHBIX CETEN U MAITMHHOTO OOyYeHUs, Ta-
kue xak Alexa (Amazon), Siri (Apple) u Cortana (Microsoft), ctpe-
MUTEIBHO CTAHOBATCS IU(POBLIM BOILIONMEHUEM 3THX OPEHJIOB.
JlpyruMu cJ10BaMU, MCKYCCTBEHHBIN MHTEIEKT CaM CTaHOBUTCSH
OpeHoM.

Bo BTOpOIi 9acTn Hamel KHUIK MBI UCCJIEAYEM «HEOCTAIOMYIO Ce-

peAnHY» U JaUM PEKOMEHJAIUU TOI-MEHeKepaM, YTOObI IOMOYb
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Beepnexue

YIM [IEPECMOTPETD U IEPEOCMBIC/IUTD TPAJUIIMOHHDIE TPEACTABICHH
o pabore. YTOOBI PaCKPBITh BECH MOTEHIMAJ HCKYCCTBEHHOTO MHTEI-
JIEKTA, KOMITAHUAM HEOOXOMMO BOCIIOJHUTD CYIIECTBYIONMH HbIHE
npo6e1, TPOoyMaB HOBBIN (DYHKIIMOHAJI CBOMX COTPYAHUKOB, BEIPAbO-
TaB HOBBIE IIPUHITUITBI B3AMOOTHOIIEHHI YeJI0BEeKa 1 MAlIHBI HA pa-
©041X MecTaxX, UI3MEHUB TPAUIIMOHHBIN NOAXO/ K YIIPABJIECHUIO U I1€-
PECMOTPEB CaMy CyTh TAKOTO IIOHATHS, KAK «TPy/».

B nAToil riaBe MbI IOrOBOPUM O TOM, KaK MAIIMHHOE 00y4YeHUe, MH-
TErPUPOBAHHOE B OM3HEC-TIPOLIECCHI, IIPHBOAUT K MOSBJIEHUIO COBEP-
IIEHHO HOBBIX Npogeccuil. B yacTHOCTH, MOHAK00ATCA COTPY/HUKH,
yMelomue pa3padaTbBaTh U 00yYaTh aJrOPUTMBI, Pa3bACHATD HPHUH-
MBI UX JAeHCTBUSA U IPH 3TOM BUJETh UX HEOTHEMJIEMOH YaCThIo 6U3-
Hecmporieccos. OHa U3 HOBBIX IPOQECCUH — Menedwcep no ceA3aM ¢ Ma-
wunamu — TIpUMepHO To ke, uto HR-Menemxep, HO 10 ynpapieHHIO
CHCTEMaMH MCKYCCTBEHHOI'O MHTEJUIEKTA, 4 HE COTPY/IHUKAMU. T Me-
HeKepbI OyAyT NPoABUTaTh 3(P(EKTUBHBIE CUCTEMBI, BOCIIPOM3BOJUTD
UX B IPYTUX IOZ[pa3/ieleHIAX KoMIaHny. CHCTeMBbI ¢ HUBKOU pe3ysibTa-
TUBHOCTBIO OY/yT «pa3:KaJJIOBAHbI» U, BEPOSATHO, CITCAHBI CO CIETOB.

B mecToii rmaBe MbI pacckaskeM, Kak JIOJM J0OMBAIOTCS HEBEPOST-
Horo nosbimeHns 3pdexkrusHocT 6aarogaps MIM-rexnonorusam, ko-
TOPBIE CYIECTBEHHO PACHIUPSIOT UX BO3MOKHOCTH. OHM Pa3BUBAIOT
4eJI0BEYECKUI OTEHIINAI U JAIOT €My IPOSBUTBCSA B IOJHOM Mepe.
(B xakoM-TO cMBICIE 3Ta TIaBa — OOpPATHAs CTOPOHA IIATOI IJIABBI, TJIE
MBI PacCMaTPUBAEM, KaK JIFOJIA IOMOTAIOT MAIIMHAM PACIIUPATDL U Pas-
BUBATb NX BO3MOXKHOCTH.) B3anmozieficTBre e toBeka i MaIiHBI TOMO-
raeT JIOJSM IIPBITHYTh BBIIIE FOJIOBBI, OCBOOOAUB OT TSKEJION PyTUHHOH
PabOTBI M TO3BOJIUB BBIIOIHATD CBOM 33/{a4u ObIcTpee 1 3 PeKTUBHEE.

B ceapMoii riraBe MBI IpoBeEM ITyOOKMIA aHAIN3 YIIpaBleHYe-
CKMX IPO6JIeM, BOZHUKAIONUX Y PYKOBOAUTEIEH 1 OGU3HECTH/IEpOB

npu B3aHMOL[€ﬁCTBHH C UICKYCCTBE€HHBIM MHTCJIJIEKTOM 1 Tp€6YIOI_III/IX
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Hawa ponb B 9MN0XY UCKYCCTBEHHOTO UHTENNEKTA

OT HUX COBEPIIEHHO MHOTO MbInUIeHNA. OCHOBHOI BOIPOC: KaKHe
ITary JOJLKEH NPEeJIPUHATD TOI-MEHEPKMEHT, 4TOOBI 00€eCIIeYnTh
TpaHCPOPMAIIMIO TEKYIUX OM3HEC-TIporieccoB? B wacTHOCTH, pyKO-
BOJMTEJIH JOKHBI COIEICTBOBATD OCYIIECTBICHUIO IISITH OCHOBHBIX
IPUHITUIIOB, BKJIIOYAS IKCnepumenmuposarue (B TAHHOM KOHTEKCTE
MeTOJ TP06 U OMMUOOK), OPrAHU3AIMIO JOCTYITHOCTH JAHHBIX JIIs
aHaJIM3a ¥ 00y4EeHH S UCKYCCTBEHHOTO MHTEJLIEKTA U T. JI.

Haxkonery, B BOCbMOI1 ITaBe MBI IIOTOBOPUM O XapakTepe pado-
TbI B OyaymeM. ITo Mepe Toro xak B3auMozeiCTBHIE Y€IOBEKA U Ma-
IIMHBI OY/IET HOAYYaTh BCe OOJIbIIEe PACIPOCTPAaHEHNE, KOMITAHUAM
IPUJETCA Pa3BUBATh BOCEMb MHTETPUPOBAHHBIX HABBIKOB: YMHOC 3a-
npawusanue (3HaTh, Kak Jydire cOpPMyINpPOBATH BOIIPOCHI JJIsI MH-
TEJUIEKTYaJIbHOTO ar€HTa Ha CaMbIX Pa3HBIX YPOBHSAX aOCTPAKIUN),
pacwupenue so3moxncnocmeii ¢ nomouvto 6omos (3pexTUBHOE B3AMMO-
JeHCTBUE C MHTEJUIEKTYaJIbHBIMHI ar€HTaMU Paju JOCTHKEHHS Ca-
MBIX CMEJIBIX LIeJIeH), 83aumnoe 06yuenue (06ydarsb MM-areHTOB HOBBIM
HaBBIKAM 1 IIPU 3TOM 00y4aThCs CaMOMY ISl 3 (PEKTUBHOI PabOThI
C TpOIECcCaMy, ONTUMHU3UPOBAHHBIMU C TIOMOIILIO MCKYCCTBEHHO-
IO UHTEJUIEKTA), yeaocmuoe cauanue (pa3paboTka MEHTAIBHBIX MOJe-
JI€H IS MHTE/UIEKTYaJIbHBIX ar€HTOB C IIEJIbIO YIYYIIUTDh Pe3y/IbTa-
TBI B3aUMOJEHCTBUS Y€IOBEKA Y MAIIMHBI), PeeyManu3ayus epemenu
(mepeocMbICIeHNE GU3HEC-TIPOIIECCOB C IETBIO BBIIEIUTh MAKCUMYM
BPEMEHH JUIS TEX 3a/1a4, KOTOPBIMU 3aHUMAIOTCS1 TOJIBKO JIIOAH, U JUIS
o0yueHUs), omeememeennas cmandapmusayus (ONpefeseHue meaei
Y BOCIIPUATHS B3aMMOJIEHCTBIS YeJ0BEKa ¥ MAIIMHbBI HAa YPOBHE HH-
JUBUJIOB, OM3HECA U OOIIECTBA B IIEJIOM), 8bIHECCHUE COBMECHBLX Pellie-
Hutl (BBIOOP MOCIEA0BATENBHOCTHU JEUCTBUN B YCIOBHUAX MAlIMHHON
HEOIIPEJEICHHOCTH) B HeycmanHoe nepeocmvicaenue (IOMCK HOBBIX CIIO-
cO00B pEOPraHMU3AIUH TPy, OM3HEC-TIPOIIECCOB 1 GU3HEC-MOJe e

C IIeJIBI0 3HAYUTETBHOTO POCTA UX 3(P(PEKTUBHOCTH).
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