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BcTymieHue

A cMbLca IMOTE HCUSHU BUNCY 8 TMOM,
Umob6, He ncases HU 0ywl, HU mend,
Homu eneped, ntobums 1 desams deno,
Ceb4a He ocmasnas Ha nomom!

AHAPEM MAKAPEBIY

OzHa M3 caMbIX HEIIPOCTHIX U B TO YKe BpeMA WHTePeCHBIX IIPO-
(eccut — sTo mpodeccua yesoBeKa, KOTOPHIU eKeJHEBHO,
€)XeyacHO M eXXeMUHYTHO 3aIIUIaeT WHTepeChl OPraHU3aIuu,
IIPOBOJSI KOMMepPUeCKIe ITePEeTOBOPEI C ee MOTeHIINAJIbHBIMU
3aKa3YMKaMU U OyAYIIUMU TapTHEPAMU.

Bce, yero s fOoCTUT B cBOell NpodeCcCUOHATBHON IeATeb-
HOCTH, s BoOMICA 6aarogaps paboTe B mpojakax. S HaAyIUICs
3alIUINATh CBOU WHTEPEeCH], BBICTYIATh IIyOJINYHO, BECTHU ITepe-
roBopkI ¢ KiimeHTaMu, fesiaTh CBOMMY PyKaMU IIpe3eHTaI[uu,
opMynIupoBaTh BHATHO MBICJIM K MHOTO YeMy ellle Garogaps
TOMY, YTO MOCJIeJHUE IATHAAIATD JIeT 5 YYWICSI U MIPOLOJIKAI0
YYIUTHCS IIPOLABATE.

IIpomaxku AenaioT JoJeil CUIbHBIMU.

Ecyii BRI HayYnUTeCh PeaTU30BhIBATh TOBAPHI C HE CAMOU
OYeBUTHOM BBITOZOM HA OJJHOM M3 CAMBIX BHICOKOKOHKYPEHT-
HBIX PBIHKOB, TO BaM IIO ILJIe4y OyAYyT MPaKTUYEeCKU J00ObIe
OM3HeC-3aJa4l.
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45 TATYNPOBOK MPOOABAHA

YesoBeK, HU pasy He YIaBIIUW, He yMeeT IIOJHUMAThCA.
B mpopaxax npefCcTOUT IIOAHUMATLCA COTHU, a TO U THICAYU
pas, moromy 4To KJIMeHTBI ropasfo 4Jale He IIOKYIIAOT, 4YeM
OILIAYMBAIOT HaM cyeTa. M 3To 3aKajisdeT, MUMEHHO 3TO JiejlaeT
CHJIBHBIM JIIO0OT0, KTO 3HAET, YTO TAKOe IIePeXXUTh OdepPeHOM
oTka3 KireHTa, KOTOPOTO THI «pa3pabaTsIBaiy JJIA CEIKHU He-
CKOJIBKO IOCJIeJHUX HeZeJib, a TO U MeCAIeB.

IMocye ycnexa Moel IIpefbIAyIIeil KHUTH «45 TaTyUPOBOK
MeHe/)Kepa», KOTOpasA Ha IIPOTAKeHUH MTOCJIeTHUX JIeT ObLIa
OJHUM 13 CAMBIX YCIIEITHBIX OeCTCe/JIePOB, MHE HA4aJIN IINCATh
MMMCbMAa yBakaeMble MHOM YMTATeJId, CO MHOTMMHU U3 KOTOPBIX
A yKe ycIlell MOAPYXUThcA. Ha JaHHBIM MOMEHT, a ceifyac ceH-
TAOPH 2016 roza, A OTBETHUJI y2Ke Ha 31 ThICATY ITUCeM U IIOJIyJalo
OT 3TOT0 KOJIOCCAJIbHOE YOBOJIbLCTBHUE.

HuuyTs He TyKaBsd, CKaXy, YTO B KaXKJIOM TpeTheM, a TO U Ka-
JKZ,0M BTOPOM IIMCbMe, KOTOpO€e MHe IIPUXOAUT, €CTh CJIOBO «CIIa-
cu60». BosbIme fecATH THICAY «CIIac60» M3MEeHUJIN MOIO JKU3Hb,
U 51 PEeIIWJI IeTUThCS OIIBITOM, Ha4aB Kapbepy OM3HeC-CIIKepa.

Kaxxziplii IeHb A BCTpevyaloch C IpeAIIpUHUMaTeIAMH U MeHe/I-
JKepaMU U3 Pa3HBLIX TOPOJIOB U JazKe CTPaH, M MBI pa3roBapuBaeM
0 6usHece. VI Ka)XbIN pa3 Ha 3TUX BCTPeYaxX IIOJHUMAETCA TeMa
npogax. Kak npomasats? Kak cenars cucteMy d9QpQeKTUBHONU?
KaxuMm 06pa3oM BeIpaIyBaTh PyKOBOAUTENIEN B IIpoakax? Uto
CTAHOBUTCA KJIIOYEBBIM (PAKTOPOM ycIrexa?

K cokaneHuIo, BBIHYJJleH KOHCTaTUPOBaTh (AKT, YTO y HAC
O4YeHb MaJIO JIIoJlell YMeIOT I'PAaMOTHO IIPOZaBaTh. MbI 60, Ha-
YUTABIINChL AMEePUKAHCKUX KHUXKEK, IILITAeMCs IIePeHATDh UX
TEXHOJIOTHH, JTN00, TOHACH 33 CHIOMUHYTHOH BBITOZION, 00eiaeM
KnueHTy TO, 4ero oH He IOJIyYUT (3TO Ha3bIBAETCS «BIIADUBAHUEY),
160 yAapsaeMcs B IICUXOJIOTHUIO WX KaKyoo-HUOYAb JPYTYIO
KPauHOCTb.

Takas ke Ipo6JieMa U B BOIIPOCAX YIIPABIeHU IPOJAKAMU.
OueHb HeGOJIBIIIOE KOJIMYECTBO 3HAKOMBIX MHE PYKOBOAUTEeH
3TOT0 HAIIpaBJIeHUA YeTKO IIOHUMAIOT, KAKUM 00pa3oM HY>XKHO
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BCTYIMJIEHNE

HaCTPamBaTh CBOU MO/ pasfieIeH s /1A OIyYeHN A MaKCUMaJIbHO
BO3MOXKHBIX Pe3yJIbTaTOB.

A Toxxe He yMeJ HU IPOZLABaTh, HU TeM OoJiee YIIPaBIATh
3TUM IIPOIECCOM, IOIYCKAJI THICAYIU OIIUOOK U B KOHI[E KOHIIOB
Hay4uJICcA IpojaBaTh MHOTo. MHe y/ajoCh CTaTh U JYUYIIUM
CIIeITUAJINCTOM II0 IIPOoJakaM B CBOel KOMIIAaHUU, 1 — IO3XKe —
JIYYIIUM PyKOBOZUTEJIeM OTZeJIa, a IOTOM MBI C MOell KOMaHJ[0M
YCTaHaBJIMBAJIY KOPIOPATUBHBIE PEKOP/bI U IIPO/IABAJIH GOJIbIIIe
Bcex B Poccry Ha HallleM HEITPOCTOM PhIHKe. 32 3TO BpeM#A Y MeHA
TIOABUJINCH He TOJIBKO MeHeJXKepCKUe, HO U IIPOflaBaHCKUe Ta-
TYUPOBKHY, KOTOPBIMH I PeIINJI IOZIeJIUThCA C BAMHU B 3TOU KHUTe.

DTO UCKITIOUUTETHHO MOY CyOBeKTUBHBIN OIIBIT, U 1 CHOBA,
KaK U B IpeAbIAyIlell KHUTe, He IPeTeHAYI0 Ha aOCOTIOTHYIO
UCTUHY. HO 332 3TUM OIBITOM CTOAT I'OABI OTPAOOTKU HAaBBIKOB,
COTHU OTKa30B KJIMeHTOB, THICAYM BBICTABJIEHHBIX CUYETOB, Ca-
MOOTBepKeHHbIe OUTBBI 32 KJIMeHTOB B KPU3UCHI, HOBBIE IPY3bA,
npodeccruoHanbHble KOHQJIUKTEI U JIYUIlINe Pe3yIbTaThl.

A HH4Yero BakHee Pe3yJIbTaTOB B IIPOJAKax HeT.

A HazeloCh U faxke Beplo B TO, UTO 5Ta KHUTA IIOMOKeT BaM
VIAYYIIUTD pe3yabTaThl. OHA HallMCaHa UMeHHO JIJIA 3TOrO.

JlyMaro, 4TO BBI y2Ke 3aMeTUJIU, YTO CJI0BO «KJIMeHT» A MUy
¢ 60sIbIIOM OYKBBL. fl 3HAIO, YTO 9TO HEI'PAMOTHO U HE COOTBET-
CTByeT IIPaBUJIAM PYCCKOTO fA3bIKA, HO 3TO MOA IPUHITUIINAJIb-
Hadg nmo3unua. KakuMu 6bI OHU HU GBI (XOPOITUMU, 3JIBIMU,
IJIaTeKeCIIOCOOHBIMU, GeJHbIMU, VIP-KaTeropuu Wi COBCEM
HeOOJIBIIVMY, BeCeJIbIMU, 3aKPbITBIMYU, IOCTOTHHBIMY WJIN
XOJIONHBIMY), MBI 003aHBI UM BceM. YKU3He e ATeTbHOCTb JII000H
OpraHM3aluM JeP>KUTCA TOJBKO Ha TOM, 4TO KiIMeHThI 5TOM
KOMIIAaHUM IIATAT el AeHbru. U Bce, 4TO [eJIal0T COTPYAHUK
OTJIeJia IPOZAXK U eT0 PYKOBOAUTEIb, OHU JlesialoT pasu KiveHTa.
IMoaToMy U C 6OIBIIONH OYKBHI.

VTak, IPUTOTOBBTE CBOU Cepjlia K HOBBIM TaTyUPOBKAM,
JIOpOryie MOU APY3bAl.

IToexamnu!
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1. IIpomasel; — 3TO 3By4YUT
ropzo!

I'pomadnslil 36epb pasuHyL nacms, umobul NPo2OMuUmMs co-
6auxy, Ho Daau cmeno 8vlbexcana eneped u 3a20podua coboii
Tomowxy.

— Cmoti! He cmetl mpozame Tomowky! — eHe8HO 3akpu-
uaa oHa.

Jles 3amep 8 u3ymaeHuL.

— IIpocmume, — onpasdvieacs Jles. — Ho 4 8edb
He CBell e20...

— OdHaxo mol nvimanca. Kak mebe ve cmuldHo obuxcams
cnabuix! Tel npocmo mpyc!

— A... a Kax 86l y3HaU, Umo 4 mpyc? — cnpocu oule-
JomnenHblil Jles. — Bam kmo-Hubyds ckasan?..

— Cama suxucy no meoum nocmynkam!

— YougumenwvHo... — CKOH@YHeHHO 11po208opuL Jles. —
Kax 4 Hu cmapaiocs ckpbims c8010 mpycocts, a 0esio 8ce-maku
sbinsvigaem Hapyxcy. A ecez0a 6L MpPycom, HO HUUE20 He MOo2y
¢ amum nodesams!

AJIEKCAHLP BOJIKOB,
«BOJMUEBHWK N3YMPYOHOTO rOPOLA»

Jlyutie 6bimb, a He KA3ambCa, UeM Ka3amocs, a He Obimb.
HAPOOHAA MYOPOCTb

[MounTaTb ONMcaHue, peLeH3umn 1 KynuTb Ha cainte MA®Da



http://www.mann-ivanov-ferber.ru/books/45-tatuirovok-prodavana-poketbuk/?utm_source=nkk&utm_campaign=read-chapter&utm_content=45-tatuirovok-prodavana-poketbuk

eZIaBHO BCTpeYaJiCA C OFHOU ITPeKPacHOU JeByIIKON

1o uMeHH VpuHa, KOTOpas ABIAETCA OFHUM U3 PyKO-

BOZAMTeJIeM KOMIIAHUHY, OKa3bIBaloIIel yCJIyTH 10 MHIU-
BH/IyaJIbHOMY ITOIINBY KOCTIOMOB. MIpMHA, KaK U GOJIBIIMHCTBO
MOMX 3HaKOMBIX IIpeiITTPIHIMAaTe el 1 MeHe [)KepoB, HaurHaja
npodecCHOHATIBHBIN ITyTh B IPOZakax. S ObI 1ake CKa3aJ, B TOP-
rosyie. OHa paboTajia IPOAABIIOM MY>KCKOH OJle3K bl KATeTOPUU
JIIOKC IIeJIBIX eCATH JIeT. beceys ¢ Hel, s B odepefHOH pa3 yOe-
JUJICA, YTO BpeMs, IIPOBeZieHHOe «B IIOJIAX», C/IeJIaJI0 ee CUJIbHOU
U Pa3BWJIO B HeHl Ty CaMyIO XKUJIKY, 6JIarofaps KOTOPOU Terephb
y Hee eCTb 3aKaJIeHHBIN XapaKTep, KOMaH/a e JUHOMBIILIIEHHUKOB
U 0OJIbIIINE NIePCIIeKTUBLI IJIA PA3BUTUA 9TOMI KOMAaH/JBbI.

Bo BpemaA Halmero pasrosopa A 3afaj el OfUH U3 CBOUX JIIO-
6UMBIX BOITPOCOB: «<KaKo¥ caMbIil IJIaBHBIH BBIBOJ, ThI CAeJIaIa
U3 CBOEr0 KapbepHOI'o IyTU?» — U yCJIbIIaJ oTBeT: «[IpopaBen; —
3TO IIpodeccus».

U VlpyHa HavaJja ceToBaTh, YTO y>Ke HeCKOJIBKO JIeT IIbITaeT-
CcAa O6’I)51CHI/ITI> CBOUM COTPYAHUKAM, KOTOPbIE€ MEHAIOTCA OANH
3a JpyTUM, 9YTO MPOJAKU — 3TO UCKYCCTBO, YTO IPOCTO TaK,
C XOZly, IPOAATH He MOJIYIUTCA, 9YTO HY>KHO 3TOMY YIYUTHCH, YTO
3TO caMas HacToAmaA Npodeccrs, YTO Hy>KHO MHOTO paboTaTh
Haj co6oi, u Torza GyleT 6OMbINas OTAaYa OT TBOEH JeATe b
HOCTU. HO 3HAYUTEJIBHOM YacTH JI0Jlell 3TO CJI0XKHO ITOHATH
U NIpUHATL. K IpojakaM y HaC OTHOCATCA IIOYTU BCErza Kak
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1. MPOOABEL|, — 3TO 3BYYUT rorAO!

K HEeKOI BpeMeHHOU pabore. «f CIofia IpHUIIes TaK, YyTh-I4yTh
IIePeKaHTOBAThCA, a IOTOM OYAY UCKATh cebe HaCTOAINYIO, HOD-
MaJbHYIO PaboTy».

OueHb CTPaHHO, He IIpaBfa au?

C ogHOI CTOPOHBI, MPAKTUYECKU KaXABbIN yCHeIIHBbIN
IpeJIIpUHUMATeIb U KOMMEPCAHT B CBOe BpeMs caM paboTas
¢ Knmentamu, yuuiicsa Ha onrn6Kax, 60Je3HeHHO BOCIIPUHUMAJ
COpPBaHHBIE CJIeTKU ¥ CTAHOBUJICA CUIbHee. Takue 011, KakK Ipa-
BUJIO, yBa)KUTEIBHO OTHOCATCA K IIPOJAXKaM, IOTOMY YTO 3HAIOT,
KaKoMU IleHOHU JocTaioTcsa KinueHTsl. C APyroit — A BCTpevaro
6eCKOHEeYHO MHOTO JIIOJIel, KOTOPbIe 3aHUMAIOTCA IPOJAKaMH,
HO IIBITAIOTCA CKPBITh OT OKPYKAIOIIUX CBOIO ITpodeccuio.

DX, CKOJIBKO pa3 A CJIbIIIAJ OT CBOMX IIPOJABIOB, KAK OHU
He MOT'YT JIa’ke B POJIeBBIX UI'PaX Ha TPeHUHIaX KPAaCHUBO IIpeJi-
CTaBUTBCA U TOPAO CKa3aTh, YTO OHU CHEIUATUCTBI 110 ITPOAAKAM.

— 3apascTByliTe! MeH:a 30ByT Muxaun Kocosamnos, s cie-
IMADKMIIPXKM. MBI ¢ BAMU I0TOBapUBaJIUCh O BCTpeye.

— IlomoxauTe, BBI MHE IIPOJaBaTh YTO-TO IPUIILIIN?

— Het-HeT, 4T0 BI! fI IPOCTO IPOJAEMOHCTPUPYIO TO, YTO
IpuIIesI MOKa3aTh, U YUAY Ioce 3Toro!

U 5T0 ofHa 13 GoIBITUX Gell B HAIleM GOJIBIIIOM ITPOJiaBaH-
ckoM Mupe. JITo[y, 3aHIMAIOIIeCs IIPOAAKAMU, He XOTAT cebs
acconmupoBaTh ¢ npodeccreil. AKOOBI ITO HENIPeCTUKHO.

Korzma s TopKo npumies paboTaTh B KOMIIAHUIO, B KOTOPOH
TIPOBeJI IIOTOM TPUHA/IIATD C IIOJIOBUHOM JIET ’KU3HU, Y HaC He ObLII0
JemapTaMeHTa IIPOJak U COOTBETCTBYIOMIUX CIIeIIUANCTOB,
He OBIJIO JaXKe OT/eJIOB IPOJAXK, HO 3aHUMAJICA s UMEHHO UMU.
DTO OBLIIO OYeHDb CTPAaHHO. Ha BU3UTKe y MeHA OBLJIO HAIIMCAHO
«MeHeJI>Kep II0 BHeJIPEHUIO», U paboTasl 1 B OMHOUMEHHOM Jie-
napraMmeHTe. YTo, Ky/ja, KOMY, C KaKOM CHUJIOHN U 32 YTO BHEAPATD,
A He IIOHUMaJI U IIpodeccueil cBoer MOHAa4Yaly He TOPAUJICA.
OTxespl MPOJAK HA3bIBAIUCh Yy HAC JUIEPCKUMU I'DyIIIaMU,
a UX PyKOBOJUTENIHU — KypaTOPaMU.
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45 TATYNPOBOK MPOOABAHA

OpHaX bl MHE IIOCYaCTIIMBUJIOCH IPUHATD y4acTHe B pasro-
BOpe ¢ COGCTBEHHUKOM, B KOTOPOM OH ZIOBOJILHO TPOMKO U (e3-
aneyIAIMOHHO 3aABJIAJ, YTO BCe, YTO CBA3AHO C IPOJaKaMU
B Poccuy, BBI3bIBAaeT HeraTus B obmiecTse. JIlonu He JIIOOAT 3TO
CJIOBO, IIO3TOMY B Halllelf KOMIIAHUU MbI BCAYECKU CcTapaeMcsa
OT Hero yuTHu.

Be3ycioBHO, B HaIlleil MHOTOCTPAaZaIbHOM CTPaHe 00pas mpo-
JIaBIIa HeCeT HeraTUBHBIN OTTeHOK. CHavasIa MpoJaBliaMy ObLIN
TYyYHbIe TeTeHbKHY B OeJIbIX XaIaTaX C CHHUMMY IlepeJTHIKaMH, KO-
TOpbIe TOPTOBAJIM JIyIIINMU KyCKaMU MsCa M3-TI0, TI0JIbI U MOLIU
BOOOIIe He 3aMOPaYUBAThCA TAKUMU CJIOBAMHU, KaK JIOJIBHOCTH
IIOKyIaTess» U (KJIMeHTOOPUEeHTUPOBAHHOCTDY. M IIOJICTpaHbl
TaKUX MaJlaM HeHaBU/JeJIU, HO Ka)K/ I} IIbITAJICA C HUMU IIOZAPY-
JKUATBCS, ITOOBI IOTOM IOCTATh K TPA3HUYHOMY CTOJTy YTO-HUOYIb
o 6J1ary.

IToToM, B Hauase 1990-x, Io opucaM HadaIu CIOHATHCA MaIb-
YUKU U JeBOYKU C eIeBLIMU KUTAUCKUMU yTIOTaMU, JOPOTUMU
IIBLJIECOCAMHY, HeCYIeCTBYIOIIMMY OUIeTaMU Ha KOHIIePTHI,
9KCKJIIO3VBHBIMU OPaKOBAaHHBIMYU KHUTAMU U Hed(hGeKTUBHBIMU
O01om00aBKaMHU, YTO TOKe He MPUOaBUIO HaIIel mpodeccun
pemyTamuu.

A 3areM, 4TOOBI KAKUM-TO 00Pa30M IOAHATH IIPECTHX-
HOCTB IIpodeccuu, KaKoU-TO YMHBIN YeJIOBeK pelIny Ipo-
JaBIIOB Ha3BaTh «MeHeJKepaMM», U MOHecJOCh. Temepsh
MeHeJ)KephI BCe KOMY He JieHb. Jla)ke Te, KTO BOOOIIe K IIPO-
JlakaM OTHOIIeHUs He uMeeT. Ho farke HasBaHUe «MeHeXep»
He cJlesayio Oojiee MPeCTYIXHOU 3Ty mpodeccuto. ITouemy?

[ToTOMY YTO, €CJIH JIIOAY He OyLyT ce6s acCOMUPOBATE C TEM
JleJIoM, KOTOPBIM OHU 3aHUMAIOTC, y HUX HUYero He MOJIyIUTCA.
Bosee TOro, y HUX HU4ero He Iojy4aeTcs. byJb ThI XOTb «<MeHe -
’KepOM II0 IIPOJaXKaMy, «TeHePaJIoM II0 IIPOoJaKaMy, <AMIIepaTOPOM
10 IIpoZia’kaM», eCJI Ha BOIIPOC, KeM U TIZie Thl paboTaellb, ThI
OIlyCKaellb IVIa3a, a IMeKU OT CThIJa IIOKPhIBAIOTCA PyMAHIEM,
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1. MPOOABEL, — 3TO 3BYYUT ropAO!

HUKaKUX IIPOJIAXK y TeOs He OyzeT. ByayT ciry4aiiHo IosryYeHHbIe
KnneHTBI.

IToMHIO, KaK A IPeJCTaBIANICA B CBOe BpeMs:

— Mawma, g1 paboTaro MeHeIXKepOM IT0 BHeIPEHUIO KOHCAJI-
THUHTOBBIX YCJIYT.

Kpacuso.

HenoHATHO.

Burtunesaro.

AKOOBI TPeCTUIKHO.

Ho 4uTo ckasai, HesACHO. []a ¥ TPoJaX-To 0COO0 MHOTO He ObLIO.
Benn A He BHeIpAJ KOHCAJITUHTOBbIe YCIyTU. f mpojgaBast crpa-
BOYHO-IIPABOBBIE CUCTEMBL.

Bpemsa oT BpeMeHH 3BOHAT KianeHTHI B 0PUC U IIPOCAT
TIPUIVIACUTBD K TesledOHY «PYKOBOAUTEN S KPAaTKOCPOYHBIX IIPO-
eKToB Bacuiusa JlanmomaneHKo». HaunHaems BBIACHATD, YTO
5TO 3a CTPaHHOe Ha3BaHUe JOJKHOCTU TaKoe, CIIpalllvBaellb
Bacuius, a oH Tebe 4ecTHO oTBeuaeT: <Makcum BasepreBud,
HO BeJIb IPOJIa’Ka — 3TO KPATKOCPOYHBIN IIPOEKT, a 1 UM PYKOBO-
’Ky. Bezib Tak 3xe?» Bojiee TOT0, BUBUTKU ceOe CJiesIall C Ha3BaHUeM
9TOM JIOJDKHOCTH ¥ BBOJUT STUMU BU3UTKAMU B 3a0JIyKeHIe
Hamux KiueHToB. Ho B IIepByIo odepens BBOAUT B 3a0IIyK/e-
HUe ceO6A.

Korza desloBeK He XO4eT acCOLMUPOBATH cebs ¢ mpodeccu-
e}, KOTOPOIl 3aHUMAaeTCsI, OH HUKOTAA He OyJeT CTPeMUTHCS
CTaTh JIYy4YIIUM B 3TOM JeJie. A ecsiu OH He 6y/:[eT XOTeTh CTaThb
JIYYIINAM, TO He OyJeT paboTaTh HaJ COOOM. A ec/iu OH He OyzeT
paboTtars HaJz COOOM, y HETO OYAYyT HU3KUE Pe3yJIbTaThl. A 4eM
HIDKe y Hero OyZyT pe3yJIbTaThl, TeM MEeHBIINU y Hero OyzeT
YPOBEHbB JI0X0Jja. A YeM y Hero MeHbIINY YPOBEeHb I0X0/a, TeM
MeHblIle OH OyZieT XOTeTh aCCOLMUPOBATh cebsl ¢ mpodeccuert.
U 3TO BeYHBIN 3aMKHYTBIU KPYT.

Ha TeppuTopuu Hamero IIOCTCOBEeTCKOTO IPOCTPAHCTBA,
110 MOUIM OILIYIIeHUAM, KaXKAbIY BTOPOI YeJIOBeK HeHABUJUT
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45 TATYNPOBOK MPOOABAHA

CBOIO paboTYy, B IIePBYI0 O4Yepeb IOTOMY, UYTO He Xo4eT paboTaTh
HaJz coboii. Ho Beib 3TO HEYECTHO — TaK KUTh U PabOTaTh,
passe HeT? [Ipexe Bcero He4YeCTHO IO OTHOIIEHUIO K CAMOMY
cebe. YeJIOBEK yUUT JeTel UCTOPUU, a CAM HEHABUIUT LIKOJIY
U BCe, UTO C Hell CBA3aHO, OH He XO4YeT OBbITh IpeIofaBaTesieM,
OH XOYeT 3aHUMAThCA JAWBUHIOM U YYUTH d3TOMY TYPUCTOB.
Ho oH BhIHYX/IeH (KaK OH caM TOBOPUT U [yMaeT) paboTaTh 3/ieCh!
Wy Takoro yuurtesd BO3HUKaeT BeUHbIN BHYyTPeHHU M KOHQIIUKT,
a IIOTOM OH 3ab0JIeBaeT, IIOTOMY YTO OOJIBITMHCTBO O0JIe3HeH
UMEIOT ICUX0COMAaTUYeCKOe HAvaJIo, U ele OOoJIbIlle HAaUMHAeT
HeHaBHU/IeTh CBOIO ITPO(eCccHuro.

Ho s 3Ha10 xopomux yuyutesneil. OueHb XOpoIIuXx. B mepByio
oyepesb OHU CYACTIMBBIE JIIOAU, IOTOMY YTO OHHU JeJaloT
JII0OUMOe JIeJI0 M Y HUX eCTh MUCCHsI — JIeJIaTh JleTel JIydiie
u yMHee. OHU IIOJTHOCTBIO IIOCBAMIAIOT Ce0sA IIeJarOTUKe U CBOUM
rofoneYHbIM. [IpOCTO TOTOMY YTO OHU JJIA Ce0s TaK PeIlvIn.

OfVH 13 3HAKOMBIX OpPTaHM3aTOpa MOMX MacTepP-KJIacCOB
Ha CeBepHoM KaBkase Hartanpu UYyHKo >XuBeT B [epMaHUU
U TPYOUTCA B KOMIIAHUU, KOTOPaA 3aHUMAaeTCA CO3aHueM
U PeMOHTOM >KeJle3HBIX Aopor. OH IPOCTOM YeJoBeK, KOTOPBIHI
JIOOUT KadeCTBeHHbIE JKeJIe3HbIe IOPOTr'H, ¥ pab0TaeT IIyTeBbIM
o6xomumkoM. Korzia oH BEIXOZUT Ha PaboTy, TO BRIKJIIOYAeT MO-
OUIbHBIN TesleOH, YTOOBI eMy HUYEro He MEeIIajio IPOBEPATh
peJibChl U mnaisl I1o 3ByKy OT yAapa MOJIOTKAa OH MOXKeT OIlpe-
JIeJINTh, €CTh BHyTPeHHee IIOBPeX/IeHue pesibca UIu HeT. 1 aTo
JIyqIIUH 06XOYUK IIyTel B MUDe, XOTsI OH BOBCe He CTPEMUTCS
BBIIIAYNBATh CBOW aMOUITUU. [IpOCTO OH pemw i ce6s, ITO
3TO ero JI0OMMOe JIeJI0 ¥ OH ero OyZIeT ZesIaTh Iydlle BceX. B Tom
YucIie U 6J1IarojapsA 3TOMY OH CYACTIMBBIH YeJIOBEK.

A 3HaIO0 AeMCTBUTEIBHO KJIACCHBIX IIPOJJABAHOB, JIOfel, KO-
TOpbIe ITIOCBATUIU XKU3Hb IleperoBopaMm, IIpoJaBIoB, KOTOPbIe
JIeCATKY JIeT y4aTcsa paborars ¢ Kiuentamu. Kaabiii 13 HUX
C TOPZIOCTHIO 3aABJIAET, YTO paboTaeT MPoAaBIoM. KaskIbIi 13 HUX
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1. MPOOABEL|, — 3TO 3BYYUT ropAO!

MIPU3HAET, YTO BCE, YeT0 OH B YKU3HU JJOCTUT, JOOUIICS Oarofapst
paboTe B mpozakax. Kaskplil U3 HUX He MPAYeTCs OT Ha3BaHUs
CBOe¥ TOJKHOCTYU U TOPJO 3aABJIAET 3HAKOMBIM: «f paboTaio
B Ipogaxax». [IycTs make MeHeP)KepOM.

HezaBHO ITpoBOAWII CpeAy CBOMX NOANIMCYMKOB B Facebook
OIIPOC HA TeMY, KaK JIOJKeH Ha3bIBaThCs YeJIOBeK, KOTOPhIN
3aHUMaeTcA IpogaxaMu. Copok ceMb BapuaHTOB oTBeTa! COpOK
ceMb!

Cely3aMaH, MacTep, GU3HEC-KOHCYJIBTAHT, dKCIIePT, CIe-
IIUAJIMCT 10 IIPUBJIEUEHUIO KalluTaja, IOMOITHUK KJIMeHTa, UH-
JKeHep 10 BHEAPEHUIO, VIIPABJIAIOIIUI 10 paboTe C KINeHTaMU,
KOMMEPCAHT... BbUIN U HeNIpUATHbBIE BAPUAHTHI TUIIA «OaphITa»
U «<HeCYaCTHBIN BIIADUBATEJIb.

A Bce-TaKU BBICTYIIAIO 3a 3[[PaBbIA CMBICI U 33 TO, YTOOBI
JIOJI>KHOCTB 3Ta Ha3bIBaJIaCh «CIEIIMAINCT 110 ITpoAakaMy. Hy niu
«3KCIIePT IO IMPOJa’kaM», eCJIN CIeIUaJIucT AelCTBUTEeIbHO
cTas akcnepToM. Kctatu, 3To GBLIO OZJHO U3 MEePBBIX PEIleHUH,
KOTOPBIe YAAJIOCh IPUHATH HAM C MOMMU MOJIOABIMY KOJIJIeraMu,
CTaBIIMMU PyKOBOAUTEISIMU B HallleM JeliapTaMeHTe. MbI J0JIro
JIOTOBAPUBAJIKCE C COOCTBEHHMKOM U 3aBEPSLIH €0, UYTO TAK TOYHO
OyzeT Jydlle, YTO HYKHO Ha3bIBaTh BeIl CBOMMU UMeHaMU
U 4TO OT 3TOTO0 JOJIKEH YJIyYIIUThCA Pe3ysbTar.

U cTan Hami fenapTaMeHT BHeIpeHU:A JellapTaMeHTOM IIpo-
A, AUJIepCKUe IPyHnbl IPeBPaTUINCh B OTJesbl IPOJaXK,
Kyparopsl cranu POIlaMu (DyKOBOAUTEIAMU OT[EJIOB IIPOAAXK),
a MeHe[)KepblI IT0 BHeIPeHUIO ITPpeoOpa30oBaIiCh B CIIEIIAIICTOB
no npogaxaM. U 3HaeTe yT0? CTrasio jierde, IOTOMY 4YTO MBI
repecTany ceb6a OOMaHbBIBATh U Pe3YJIBTAT IeHCTBUTETFHO Hadall
YIIy4IIaThCA.

Be3yc/I0BHO, HaIll COITUYM PabOTYy B IIPOJAXKAX IIOKA He 0Z00Ps-
eT U He CYUTAaeT 3Ty TpodeccUIo IpecTXXHOU 13-3a YKa3aHHBIX
BBIIIIEe IIPUYMH, HO Be/Ib 3a4aCTyI0 Mbl CAMU B 3TOM BUHOBATHI.
I[JoToMy 4TO KycTapu, IOTOMY 4YTO He YYMMCH, IOTOMY YTO
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45 TATYNPOBOK MPOOABAHA

He TOPAUMCS 3TOU pabOTOM. A TOPAUTHCS €10 IIPOCTO HEOOXOUMO.
VHaye BBICOKUX Pe3yIbTaTOB He BU/ATh.

3HaeTe, IOYeMY JIIOJIU, KOTOpble paboTaau B MpOmaKax,
B JKM3HU Iopasfio CUJIbHee TeX, KTO 3TUM He 3aHUMaJCA?

[TpuMepHO 11O TOM >Ke IPUYUHe, [I0YeMY JIIOAY, OKOHUUBIITLE
HACTOsAINME, A He UT'PYIIeYHbIe BY3bl, Gosiee cTOMKMe. YeslOBeK,
KOTOPBIYA YUUTCA B HACTOAIEM By3e, KAK MUHHUMYM JOJKEeH
CIaTh AecATh CeCCUM B CBOEU KU3HU, TO €CTh IIePeXUTh Jie-
CATh CePhE3HBIX CTPECCOB. DTO He NIYTKA, 3TO JeHCTBUTEHHO
Tak. HacTodAmas ceccusa, KOTOPYIO HeJIb3A IIPOIJIATUTh, KOIZa
HeJIb3 JOTOBOPUTHCA C IIpeIofiaBaTesieM, 3aKaideT CTYLeHTOB.
A B KOMMepYeCKUX By3aX OL[eHKU 3a4acCTYIO CTABAT 3a JeHb-
T, 1 JIIOJU 1U3-3a OTCyTCTBI/IH HAaCTOAIIIUX CECCHﬁ B UX )KU3HU
IIPOCTO He CTAaHOBATCA CUJIbHee. f y>Ke He pas U He JiBa BCTpeyal
COHCKaTeJIeH C TUILJIOMOM O BBICIIEM OOPa30BaHUU, II0 YPOB-
HIO UHOAHTUIBHOCTH 0OJIbIIe HATIOMUHAIOMINX ITKOJIHHUKOB.
ToJbKO MM He IIO IeCTHAaAIlaTh, a IO ABAaAIlaTh ABa roja.

Tak BOT, paboTa B IIPOAAKAX 3aKAJISIET ellle XJrele. To Kouye-
CTBO CTPECCOB, KOTOPOE HCIIBIThBIBAET HPO,[[aBaH, He UCIIbIThIBAET
HU OJIUH JAPYTroM IpeACTaBUTENb HU OJHOU IPyroit oprcHoOMI
npodeccuu. [locToaHHBIe OTKAa3bl, JaBJIeHUEe MeHeKePOB,
3aBUCTJIMBbIE B3MJIAZABI KOJJIET B cly4ae ycliexa, Jellpeccuu,
BBI3BaHHBIE HealeKBaTHHIM IIOBeZieHreM HeKOTOPBIX KilneHToB,
CpBIBAIOIIVIECH CIeJKH, JeMIIMHT KOHKYPeHTOB... Kaxxgomy
IIPOJaBaHY IIPEJICTOUT ITO IePeXKUTh. V1 eClIu OH BBIZEPKUT,
eMy yKe HU4ero He OyZieT CTpauIHo B 6usHece. OH IIPeBPATUTCS
B 3aKaJIEHHOT'O, CTAJIbHOT'O YeJIOBeKa C TAKNMMU K€ CTAJTbHBIMU
HepBaMU. /1 yeM JoyIbIe YeJIOBeK paboTaeT B Mpojakax, TeM
60JIee CUJIBHBIM OH OyZIeT B *KU3HMU.

Pa3Be MOXXHO He TOPAUTHCA STUM?

IIpozmaBeln, — 3TO Bce-Taku BOUH. I1o kKpaliHell Mepe, OH J0JI-
JKeH OBITb TAKUM BHe 3aBUCHUMOCTH OT TeHJIEPHOTO IPU3HAKA,
BO3pacTa, BepOUCITOBeJaHUA U o6beMa Tamuu. OH cpakaeTcs
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1. MPOOABEL|, — 3TO 3BYYUT rorAO!

C KpU3UCaMU, CTPeccaMu, OTKa3aMU, HO B IIePBYIO o4epelb OH
Cpa’kaeTcs caM C COOOI, CO CBOUMU JIEHBIO I CTPAXOM, CTepPeo-
TUIAMU Y IPUBBIYKAMU, CO CBOEH 30HOW KOMGOPTa U y3KaCOM
JIOIIYCTUTH HEIIPOCTUTEIbHYIO OITUOKY B Ileperopopax. [loaromy
JTOBOJIBHO YaCTO 5 Ha3bIBAJI CBOUX COTPYJHUKOB Goamu. MHe
Ka)KeTCs, OHU TOPAUJINCH 3TUM, TaK KaK 9TO IIOJTHOCTBIO COOTBET-
CTBy6T TOMy, 9YeM OHU 3aHUMAJIUCKh: Ka)K,I[LIfI JeHb y‘{aCTBOBaJII/I
B BEJIMKOUM OuTBe 3a KimnenTa. M KasKblil IeHb IPUXOJUIN
MoGeaUTEIAMU, JasKe eCJIN He 3aBOeBbIBAJIU CETOAHS KINEeHTCKoe
ceprue. [TobefUTENIAMU OT ITOIBITOK 3TO CeJIaTh. Belb UMeHHO
C HUX BCe HAYMHAETCH.

IIpoxasen — 3T0, 6€3yCJIOBHO, Tpodeccusi, KOTOPOU HYKHO
YYHUTHCS, 3TO OTPOMHBIN HAGOP KOMITeTeHIIN, KOTOPBIMH J0JI-
’KeH 00JIaIaTh YesIOBeK, 3TO OeCKOHeuYHas paboTa Haza cOBOM,
3TO CTpaJlaHUs, TOpeYb MOPAXKeHUs, HO, C IPYTOM CTOPOHHI,
3T0 mo6eIbl, TOPAOCTH 32 CBOE JIeJIO, OTJIMYHAA BO3MOXXHOCTh
TOJIyYaTh XOPOIIVe TeHbIU U MPUOOpeTeHNe TAKOU 3aKaJIKU
¥ TAaKOTro 60EBOro Ayxa, KOTOPHIN BIIOCJIEACTBUU OyJeT BECTU
Te6H BCIO K1 U3Hb K HOBBIM BeleII/IHaM n I‘OpI/IBOHTaM!

Topaucek cBoel mpodeccuent, mpogaBas!

KaxbIii eHb!

Kaxzayo MunyTy!
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